
How Healthcare Companies can take
Advantage of Cloud computing without 

Sacrificing Security or Compliance

Scaling Securely – A Practical 
SMB Guide to Cloud IT Services

How small businesses can grow with the right IT strategy
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¿?Why SMBs Are 
Rethinking IT
For small and midsize businesses (SMBs), keeping IT operations in-house can 
seem cost-effective—until it isn’t. High overhead, limited scalability, and growing 
cybersecurity risks often overwhelm internal teams.

This guide helps you understand how cloud managed services can simplify IT, 
reduce costs, and let your business focus on growth.
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Cloud Managed
Services: What They Are 
and Why They Matter
Cloud Managed Services allow SMBs to outsource their IT operations to a dedicated provider. 
Key features include:

24/7 monitoring and support

Scalable cloud infrastructure

Cybersecurity and compliance management

Predictable monthly costs

The result? More time 
and resources to focus 
on your customers, not 

IT headaches.
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In-House IT vs. Cloud 
Managed Services

Comparison

Cost

Scalability

Security

Compliance

Support

IN-HOUSE IT

High fixed costs (staff, 
hardware)

Requires major 
reinvestment

Limited expertise

Burden on internal team

Business hours only

CLOUD MANAGED 
SERVICES

Predictable monthly
fees

Grows as your business
grows

Advanced tools & 24/7 
protection

Built-in regulatory
support

24/7 monitoring
and response
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5 Steps to Transition to 
Cloud Managed Services

Action Plan

Step 1

Step 2

Step 3

Step 4

Step 5

Assess your current IT setup
Review costs, risks, and performance gaps.

Define your business goals
Understand how IT should support growth.

Evaluate providers carefully
Look for experience in SMBs and regulated.

Plan a phased migration
Start with low-risk workloads and scale up.

Train your team for the new model
Ensure staff understand the benefits and
workflows.
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Lumen21 | Pro Tips

		  1- Start small Migrate non-critical systems first.

		  2- Automate updates and backups to reduce errors.

		  3- Partner with expert who understand compliance.

Ready to scale securely?

Let Lumen21 show you how cloud managed services can transform your IT and your business.
Schedule your free consultation
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Lumen21 specializes in IT security and compliance. It offers a range of solutions and services for organizations 
that enable them to leverage the latest technologies and meet their regulatory and security responsibilities. 
Lumen21 facilitates the compliance process and enables companies to measure, monitor, report, and 
improve it. Lumen21 offers its O365+ Compliance Service, which leverages Microsoft products such as 
O365 Enterprise, Enterprise Mobility, Device Management, and Azure Storage, implementing the necessary 
controls, configuring and monitoring them to meet regulatory standards. Therefore, at Lumen21, we believe 
that regulatory compliance is not a simple declaration, but a continuous, verified, and certified process. You 
can learn more about our solutions that help you comply with regulations in your IT operations and improve 
your security. To do so, please contact us at sales@lumen21.com or visit us at www.lumen21.com 


